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(2) ®¥rH, u]=9] Fair Credit Report Act= EZE AZFsHA H5

(Permissible purposes)

- Permissible useZ7} @AEo] AS(Section 1681b. Permissible purposes

of consumer reports)

|
>
op oo

A (a credit transaction)

[
Rl

E & (employment purposes)

| |
HL
e}

9l4*(underwriting of insurance

m Q357Ie} AR BHxF F&(license or other benefit)

m A& 9F(credit obligation)g A= A9 4l&olut A& Yol Higt ¥
Aob Bastl BAH FAAG AUl AZA, @A REE AT

e A7t FRE AgIAAT e AP




Y guEol BiE AW AU Bk Ak ASRA () 297 H
St AR Adsh BT AW, ) Y A 27L A% FHEA
g wesp) 98 AR o Baw g

01

3) "v=oAE A F4HE A6M ASHEE 28T & oL

=

)

- AF7F QloA FAE dfofF st Ao ELE FEHA S ‘A8 A (Credit
Transaction)?t THE AHLololok 3t (Pigg v. Fair Collections &
Outsourcing of New England, Inc. (Case No. 16-cv-01902, U.S.D.C.,
Southern District of Indiana.)

m ImE HA &2 Ad "o ASEIAREAE)E S F S

m The Court, however, agrees with the court in Miller that insofar

as 15 U.S.C. § 1681b(a)(3)(A) is concerned, a credit transaction is

a necessary prerequisite.

- AEAZ ALHoE AY A8 83 H7t ofY = F&EH= &&7) of
Uzty & .(Baron v. Mark A. Kirkorsky, P.C. (Case No. 17-cv-01118,
U.S.D.C., District of Arizona).

m Om7|¢o] FEI AR Ay SEEE AFdHoF S A& AT oF
Ykl =

“Debt collection is a permissible reason for obtaining a credit

report only insofar as the debt arose from a transaction in

which the debtor voluntarily and directly sought credit.”
g AlEAQHO ARZo] ti$t & - Adverse Action Notice
7wl 49

- FBqual Credit Opportunity Act (ECOA), Regulation B,
- Fair Credit Reporting Act (FCRA)
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- AFA EXA](Pre Adverse Action Notice)2} AFS: EX]

Table 1: When Adverse Action Notices Are Required

Regulation B FCRA (Consumer)
(Consumer and Business)
A creditor must provide notice if it has:” For a covered transaction, a person must

) provide notice if:
e Taken adverse action on a completed

credit application; e Adverse action was taken based in

e Taken adverse action on an whole or in part on information in a
9 o o o d.
incomplete credit application; consumer report;

e Taken adverse action on an existing o Consumer credit is denied or a
credit account; or charge for credit increased based on

information obtained from third
parties other than consumer reporting
agencies bearing upon the
consumer’s creditworthiness, credit

e Made a counteroffer to an application
for credit and the applicant does not
accept the counteroffer:”

Notice is not required if: standing, credit capacity, character,
general reputation, personal
e The transaction does not involve characteristics, or mode of living®; or
credit; e Adverse action was taken based on
e A credit applicant accepts a information furnished by a corporate
counteroffer; affiliate of the person taking the
action®)

e A credit applicant expressly
withdraws an application; or

e The creditor approves a credit
application and both parties expect
that the applicant will inquire about
its status, but the applicant does not
inquire within 30 days after
application® (the approved application
is treated as withdrawn)

4) Adverse Action Notice Requirements Under the ECOA and the FCRA

(Sarah Ammermann, Examiner, Federal Reserve Bank of Minneapolis)& &=x&t
https://consumercomplianceoutlook.org/2013/second-quarter/adverse-action—notice-requirements-under-ec
oa-fcra/

5) a 12 C.F.R. §1002.9(a)(1)




Table 2: Who Must Receive Adverse Action Notices

Regulation B (Consumer and Business) FCRA (Consumer)

Any applicant, including individuals applying Any consumer defined as an individual,
for credit, businesses of all sizes, and any including coapplicants™

person liable or who will become liable for

the debt such as a coapplicant. Guarantors

are not “applicants” under Regulation B’s

definition of applicant®

Table 3: Timing Requirements for Adverse Action Notices

Regulation B (Consumer and Business) FCRA (Consumer)
A creditor must notify the applicant of The FCRA does not have specific timing
adverse action within: requirements for adverse action notices.

e 30 days after receiving a complete credit application
e 30 days after receiving an incomplete credit application
e 30 days after taking action on an existing credit account

90 days after making a counteroffer to an application for credit if the
applicant does not accept the counteroffer

Table 4: Content Requirements for Adverse Action Notices

b A creditor can provide a combined counteroffer and adverse action notice. The creditor would not have
to send a separate adverse action notice if the counteroffer is not accepted. See Comment 9(a)(1)-6
of the Official Staff Commentary for Regulation B.

¢ 12 C.F.R. §1002.9(e)

d FCRA section 615(a)

e FCRA section 615(b)(1)

f FCRA section 615(b)(2)

6) a 12 C.F.R. §1002.2(e). See also 76 Fed. Reg. 41,590, 41,597(July 15, 2011)

b See section FCRA 603(c)

7) 12 C.F.R. §1002.9(a)(1).
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Regulation B

(Consumer and Business)

Notice provided shall include
the following disclosures:®
The creditor’s name and disclosures:”

address

An ECOA

antidiscrimination notice

substantially similar to
the one in 12 C.F.R.
§1002.9(b) (1)

The name and address
of the creditor’s
primary regulator

A statement of action
taken by the creditor

Either a statement of
the specific reasons for
the action taken or a
disclosure of the
applicant’s right to a
statement of specific
reasons and the name,
address, and telephone
number of the person
or office from which
this information can be
obtained

FCRA (Consumer)

Section 615(a) notice (adverse action based on information
in a consumer report) must include the following

Notice that adverse action was taken based on
information obtained from a consumer reporting
agency

The consumer’s right to:

O Obtain a free copy of his or her consumer
report from the consumer reporting agency
providing the information if requested within
60 days

o To dispute the accuracy or completeness of
any information in a consumer report
furnished by the consumer reporting agency

The name, address, and telephone number of the
consumer reporting agency that furnished the report
to the person

A statement that the consumer reporting agency did
not make the credit decision and is unable to
provide to the consumer the specific reasons why
the adverse action was taken

Credit score disclosures if the credit score was a
factor in taking adverse action

Section 615(b)(1) notice (consumer credit denied or a
charge for credit increased based on information obtained
from third parties other than consumer reporting agencies)
must include the following disclosures:

The consumer’s right to request the information that
was relied on in taking adverse action within 60
days of receipt of the adverse action notice; the
information must be provided to the consumer
within a reasonable period of time

Section 615(b)(2) notice (taking adverse action based on
information obtained from an affiliate) must include the
following disclosures:

Notice that adverse action was taken based on
information from an affiliate and the consumer’s
right to obtain the information by sending a written
request within 60 days after receipt of the adverse
action notice; the information must be provided
within 30 days after receiving the request



http://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&SID=e6cc34bf889ab983edbcb626b2b6b44c&rgn=div8&view=text&node=12:8.0.2.9.1.0.1.9&idno=12
http://uscodebeta.house.gov/view.xhtml?req=(title:15 section:1681m edition:prelim) OR (granuleid:USC-prelim-title15-section1681m)&f=treesort&edition=prelim&num=0&jumpTo=true
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(1) EFAALE

- AEFAANOl ZIHESiA AR AR|AREE HiA|, APEsks S 4873+t
SH(Equal Credit Opportunity Act)E H|ZESH APEZFAHA A FX
- ‘:}E [1Iqk 0}1,]1:4 A-85019] AA0| O]OOﬂE Eotal, QlE, 3, =3,
P Role: L ARBEY FgAEE olfE dHE°] AREHAY, dE
oA S 2L E tiEo] o|FojXtd AHE &,

9) Title VIl of the Civil Rights Act of 1964, the Americans with Disabilities Act, the Age Discrimination in
Employment Act, the Fair Housing Act, the Genetic Information Nondiscrimination Act SO0|C}.
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(2) AR AT AE w7 olgo] YAt 7Y A

- SAEow 4% %o U BH & Feuc weE Wdo latin
white) AHAES] T g Bt A e
AL FEA AYY BAS AW & gohd AEs B

- AR BT a4 AF9) 4uAEe] A% RM A AFS v
i Me aAZ s, Wekado] AZHLT, BAL BAS
Aol QIgElo] Aol Hjgo] ololA7|% o
(Ford/Chrysler/GMAC/NMAC/Toyota Consumer Finance Discrimination
Litigation).10) 11)
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(1) A9 Z2(Digital footage)e A-&453} sto] WA= 2A)
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- i) AgAW Aol okd AN Ao, ofE ME A8HS 43
24,

10) U.S. Government Uses Race Test for $80 Million in Payments

Checks are ready for minority borrowers allegedly discriminated against on Ally Financial auto loans By
AnnaMaria Andriotis and Rachel Louise Ensign October 29, 2015
https://www.wsj.com/articles/u-s-uses-race-test-to-decide-who-to—pay-in-ally-auto-loan-pact-14461110
02?mod=grfx

11) Using publicly available information to proxy for unidentified race and ethnicity A methodology and
assessment

12) Carolyn Carter 52| &70| 25} 500,000H2| AEHII™4-E H|wst ZAnt, 29%2| A7t 3 M8FHE X9
MNEESTE 50 0|4 RIO7t ' AFR0] 29%0f Z3iCtyl StCt(The Credit Card Market and Regulation: In Need
of Repair, 10 N.C. BANKING INST. 23, 41 (2006).
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(2) M= EFAG BE AL WD

- 2018¢ 3¢ "HH:= AEFXQE H5 HY(National Non-discrimination
and Equality Tribunal of Finland)

- BT % AEFA FFEZET0] A7gE adolA AEBIIIATT A&
7IAA, AFEFAAMTS A, Ao, AFA, yo] 52 AL AgAl X
staz, 719} Al&AH 4AZAo] ofd AHIFAARTE =FH SAH BIL
(statistical assessment)® A& %E(creditworthiness)E F7lol= AL XpHoj
slgstttal ©A|(National Non-discrimination and Equality Tribunal of
Finland, 2018. 3. 21.).

o}, ©Z9] golg BEEF o] 3t ¥E g

- HFA = g4 HbolE &8 #siAE HolE HEASo] &4y
EYa HEE 33 ol 4ol F&, IdF, S 59 Tz HH} vt
ZH2E FYsto], o]F 1 off wdo] ZESteE wufsk= FLlof sl

STAAEZ AR T (The Fair Credit Reporting Act)Q] ZA} #4 &4 o]
(e]
o

T, BIAE olF $EHOE AST + U AZol I
A
na

=
AL, HIME ZAZ FAHZAR] 242 HE 350

| =
of stttal A5kl Y+=dH(15 U.S.C. §8 16819 #AHE), FTCx= dHolfy B
279l Spokeo Inc.,13) Instant Checkmateld 5o dsjA o] ukst A

o= A

13) United States v. Spokeo, Inc., No. 2-12-cv-05001-MMM-SH (C.D. Cal. June 12, 2012),
https://www.ftc.gov/sites/default/ files/documents/cases/2012/06/120612spokeoorder.pdf

14) Instant Checkmate, No. 3:14-cv-00675-H-JMA (S.D. Cal. Apr. 1, 2014),
https://www.ftc.gov/system/files/documents/cases/1 40409instantcheckmateorder.pdf
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Agsfol SHEo]Q AL EZX], ‘adverse action notices’)(15 U.S.C. §
1681m(a)).

- 189 B olE ol&stE & u AP SAIE sfoF dth(“pre-adverse
action notices).

- FTCe AERAIHIE o]gsto] § Ht 955 FHStIE o5 BASH| &
2 Time Warner Cable 5°f tisto] AAEFS F1t.15

_ .'g_X%/\ .Q_g\_/\].i_]—p?jg /ﬂ_g_;g_u;_ﬂ;r_}giﬂa _7}456‘]- x%_ui_ o]gg x%_u;_i A].Q_
= AFHAY, 52 99E FHE 4ol BAREY a7 wet sid AR

tisfA Argstolof FH615(h)).
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6. A1} EU GDPR Adequacy Decision : &%4 W7ot Baisto] 247}
g 748

7k &9 Sle 7HEAE FEO ] - AUFE B39 HAE AUAA F3
I, AAFE A AP Fe

- A THEAER sH A3AE A 53, B4 FHoE ALshy] A Al
8 2l k= Ao disiA &9 flol= AT € 4 A=F

- AR AEskEe dfole B¥xe M3 277 2ae

- AT HEE A AR Aol sigElor 9

- o] BRol= MAGEFAY d27t AledEe A2 FaskE oo g

59 g 1A guo) Holy A% B8 - AAHHE BoY WA A
UAA F917, QR A2 WAL He

- @A oy A 7IEAEste] JEFA 59 flolke Theties 38
- golg AL MAAFEAVEAHBS FEHo2 Hifotes AR FARE 4

15) Time Warner Cable, No. 13-cv-8998 (S.D.N.Y. Dec. 20, 2013),
https://www.ftc.gov/sites/default/files/documents/ cases/131219timewarnerstip.pdf
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ZHAo i3t BAES =85+ AS g4 ZERE FYT old GDPR Ald °]
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Adstn gueh. a6 e A84RY ABS GDPRO| 43HE Hgo] Y
YAl el Qs BEL Ang zds 9

A37ES] AR BAGAHI 2 AA HEO o] &3 BEste], 2011d ZF20] JiAA
HES ZA=717(CNIDY 2HHE &05MH &3 EsUd. i ARolM AR+
Ao &Y glo] AlEATGe 71" NAFEE &t FJA 52 HEFATE AL
AGA 2] S W ST WEs ArEAl 44T + demz, JEF
A7F BN AER FAt%E A2 ol ERP diFol Tske Ae BAHLR FE
gk Zojztal Hofok gkt al FFSIAEYTh ool Hidl, CNILS “JEFA7F AL
O 2 ARR|BAGAM 2] ZHIsATAL StEfete, HEFA 7 Ats]aA g AARE Y
&2 AL 2 -HE - AARESE A0 st oJAHow Fosital HI]= o
Hoh "1 wASHSE U Wolrh, CNILS ZEFAZE =2 ofdl yol(m/ddahol At
S BAGAH Ao A 7RIS A 1T uf, 7FY GOl ol fu2 FF-
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= 2H'E L5 e ot M olw= ZASHL AsUT

gl 2016, 1. 17. A3 201454235080 ®HE2S ‘T7/d MAARE = -AF-
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17) i 2016. 8. 17. 411 201401235080 ™A (HEXE MS AOIES 2Fsct= B FASAL SEUSL 2
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3. Lenddo? Atd=d

AEFEH W RtelA Azol Eesks A8 7S 471229 Lenddo
ELF(AE")et 22 Hihs] A8H7IAE REe 42 Zoz Hdyo I8y, dix
it 379 o8 o] AE,HLZ sk A 7IEAd AREEE A4X sy
=, dmits 249 Fosto] A mErd V7I(RHEE)] 9 AR EA YA 20
18] &5t =X 5ol Ad Wt ZEE st A8EE ek ZEd
Utk dxit7t esks AR FRole 24 olF, ovd, MeRle Vg A=
A, AE7F dgste Ais, A9dd, Y, AL8H, ok, A, AAIAE, At

¥, 0s, 71719 iRz, 7] A
FE SAVNE, ANE, SAMAIA 715, 718 AA7IE)Se] ZEYT. 170
97| 5= &5t A Aok BE olefolx A3 AAHIAHAA, A7)
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STA YA E| A, Gmail, Yahoo, Outlookd Z& olH|d AAA AZLst=s AHE
dmit7h shs AR Zebgyt (R 1 o 39 23 F5)

oA7|A FEE A ALitrt ek RS &2 FiskAR, 249 HAIFL

18) REMIAC TYAS FHESAZT|T SUM SHQ XR0IM FEet AFKQl X0 HEE UROM &2
7t AUH. GIE ST, S/HE MITAY 2= FEAEMTA I5{E #He|0| &t Cojesta THENM S
MOl X|flet APHRl XojMel FHE WO & A7 A1, R ABKHA( European Court of Human
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19) NSHEY YO K32E MOF HOo2E. SAHMY, A7, TN J|SHE S Yolo] IR MIots
2. 0] Z2, SHAXNUE ABEN 5 4N 2N SHXES T, Rl MelN oing TS
N HHO A32E 6 MOY3S. M17EORM10| M2 MBHHBC| ZE SHOZ HOIEHET|HO

HRNEHEE HBots H2

HEFYEY YR M32x H6Y HOY4s. TFx= Ut FHI §FEHA| OfLsts FRA0A MEFEFHUA =0
20| Hot=Al KR, Y23t S ATY 20| FRE XIS SIUEA HFE SS Lool0 HEFH2=Z Fol= Ht

Ol M2t ZHRIMNBHEE MSoh= 4%

SHH, HEFXQ S0 Z2H2 HAE £ U= A MSHEY WHe #d 482 GDPROIM 399 Qnig +
HMatst e “Article 29 Working Party Guidelines on consent under Regulation 2016/679”2| LH1tT= Hf
Xe= Ae2 HYALLE  “Notwithstanding the provisions on compatibility of purposes, consent must be
specific to the purpose. Data subjects will give their consent with the understanding that they are in
control and their data will only be processed for those specified purposes. If a controller processes
data based on consent and wishes to process the data for another purpose, too, that controller needs
to seek additional consent for this other purpose unless there is another lawful basis which better
reflects the situation. [Example 11] A cable TV network collects subscribers’ personal data, based on
their consent, to present them with personal suggestions for new movies they might be interested in
based on their viewing habits. After a while, the TV network decides it would like to enable third
parties to send (or display) targeted advertising on the basis of the subscriber’s viewing habits. Given
this new purpose, new consent is needed.”
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20)  Mexico, Brazil, Colombia, Peru, South Africa, Kenya, Nigeria, Jordan, Mongolia, South Korea,
Thailand, Philippines, Indonesia, and India (2016)

21) OO|HARA, 2018.08.31., “4300%HY 7t 7IUAL, W2 =0, 0loYz2], 2016.5.31. “42002t HO|H 0|
A dE . (om0l
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(A2 1 Ao 2Feh
https://lenddo.com/legal/en-US/privacy.html (2019. 3. 19. X[ZLZF)
Privacy Policy

INTRODUCTION

Lenddo Pte. Ltd. and/or its subsidiaries and affiliates are committed to protecting and respecting

your privacy.

E2

WHAT INFORMATION IS COLLECTED?

The information that we receive and collect about you is information that is required for the
purposes of our Services, this may include any of the following depending on the nature of
your use of our Services and the details of the consent that you have provided to us: your
name, email address, phone number, any other contact details, government or other identity
documents, date of birth, gender, employment, educational background, pictures, location,
weblogs, device-specific data (such as your hardware model, operating system version, unique
device identifiers, other communication data (which may include information stored on your
device, like contact lists, call logs, SMS logs, or other digital content and browser data), details
of your use of our Services and a record of your consent to our collection of such
information.Your Information that is collected may include information that is considered
"sensitive" Personal Information under the relevant privacy laws in your jurisdiction.

Your Information may be collected from a number of different sources, which is explained
further in the "How Is Information Collected" section below.

5=

HOW IS INFORMATION COLLECTED?

We receive information from various sources, including: (i) through your use of our Services,
including any interactions that you have with us related to the Services; (ii) from our Clients;
and (iii) from Third Parties with whom we contract to perform business functions and services
on our behalf.

We use a wide variety of data sources (either ourselves or through our arrangements with
Clients or Third Parties) to perform our Services and depending on the consent that you
provide the types of data source may include, but is not limited to information: (i) you give us,
such as when you submit an application form or when you complete a psychometric test ii)
from credit bureaus, credit reference agencies, credit registers, or other third parties, such as
e-commerce companies or utility companies iii) from social networks, such as Linkedin, Twitter
or Facebook; (iv) from email, such as Gmail, Yahoo or Outlook; (v) from your device or
browser.

For example, if you access our Services from one of our Client's websites as part of a loan
application, you may be prompted to provide us with information as part of the application

AMuH 23| | 73




process and you may be asked to authorize us to access Your Information from Third Parties,
such as your credit history from the credit bureaus, employment information from your
employer, or your social media account information from the applicable social media platforms.
Once you have authorized us to access Your Information, we collect such information about
you in accordance with the authorization that you have provided. As part of this authorization
process, you have the right to select which Third Parties we can access to obtain Your
Information.

When you use the Services, and provide your authorization (as explained in the example
above), you are consenting to our use of Your Information as described in this Privacy Policy.

We may record conversations between us and you. These recorded conversations can be used
by us for internal or otherwise, legitimate purposes related to the interaction. You give full
consent for us to make such recordings and will not hold us responsible in any way for any
possible infringement of the law relating to the interception of communications.

Bzt 23 AHF 7[AH
“It's all about who you know: Lenddo makes credit decisions based on your social network”
2016.8. 11.

(https://rctom.hbs.org/submission/its-all-about-who-you-know-lenddo-makes-credit-decisions-base

ETg=

d-on-your-social-network/ 2019. 3 19. XZEE)

Lenddo developed an algorithm that aggregates data from social media accounts — friends,
frequency of interaction, interests, etc. — and other smartphone applications — messaging and
browser history, apps, wifi network use, battery levels, etc. — to establish a rating that signals
an individual's likelihood of repaying or defaulting on loans.5,6 This “LenddoScore” is a
number ranging from 0 to 1,000, and is said to be a measure of trustworthiness, enabling
lending via social networking alone instead of age-old credit score metrics.7 The algorithm
has been developed and is maintained by mapping relationships between more than 120
social media profiles on Facebook, Email, LinkedIn, Twitter, and Yahoo. Additionally, Lenddo
also asks members to select a “Trusted Network” of at least three people. If the borrower
fails to pay back the loan, Lenddo scores of their network will also suffer. This additional
layer incentivizes friends and family to keep the borrower accountable, as a lower score could

affect the chances of being approved for a loan in the future.
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